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THE LIBERIA TELECOMMUNICATIONS AUTHORITY
 
SATELLITE COMMUNICATIONS LICENSE
LICENSE NUMBER: LTA-SCL/(LICENSEE) – 00X-YY

Granted by: the Liberia Telecommunications Authority (LTA)

To: (LICENSEE)

UNDER THE TELECOMMUNICATIONS ACT 2007 OF THE REPUBLIC OF LIBERIA
THE
 AMENDED TELECOMMUNICATIONS LICENSING AUTHORIZATION REGULATIONS (LTA-REG-0001)
AND 
THE SATELLITE COMMUNICATIONS GUIDELINES (LTA-GL-002-2026)


DATE: MM/DD/YY





PART I – CONDITIONS OF LICENSE

1. GRANT OF LICENSE

1.1 The Liberia Telecommunications Authority (hereinafter referred to as "the LTA") being the independent telecommunications regulatory body established by Part III (8) of the Telecommunications Act 2007 (hereinafter referred to as "the Act") and in exercise of the power conferred on it by Part III (11) of the Act hereby grants (LICENSEE) (hereinafter referred to as “the Licensee") this SATELLITE COMMUNICATIONS LICENSE to provide (LICENSED SERVICE) under the terms and conditions herein described.

1.2 The Licensee is prohibited from providing any other telecommunications service which is  not authorized by this License; or for which the LTA has not issued a separate license.
 
1.3 The Licensed Service shall not be used for activities in contravention of the conditions of this License, the provisions of the Act, any laws of the Republic of Liberia, or any regulatory instruments issued by the LTA.

1.4 The Licensee shall provision its Licensed Service via Satellite Network Operator(s) with valid Landing Rights Authorization issued by the LTA.

1.5 The Licensee shall provision its Licensed Service via Satellite Network Operator(s) with established Satellite Gateway Terminals, for the purpose of sourcing international connectivity and capacity from licensed providers in Liberia to provision the Licensee’s satellite network operator (WHERE APPLICABLE).

2. TECHNICAL AUTHORIZATION AND OPERATIONAL SCOPE

2.1 The Licensee is authorized to:
2.1.1 Operate and maintain terrestrial and satellite communication systems and facilities for the purpose of providing (LICENSED SERVICE). 
2.1.2 Grant LTA-licensed service providers the right to resell its equipment and services on negotiated commercial terms and conditions (WHERE APPLICABLE).  

2.1.3 Grant LTA-licensed Telecommunications Equipment Dealers the right to retail its equipment (WHERE APPLICABLE).

2.1.4 The Licensee shall, before commencement of the Licensed Services, submit to the LTA a schedule of its terms and conditions for authorized resellers and Telecommunications Equipment Dealers (WHERE APPLICABLE).


2.2 The Licensee shall provide adequate satellite bandwidth, redundancy, network facilities and resources to ensure end-user customers enjoy high-speed and uninterrupted internet access, in accordance with relevant ITU recommendations and standards and LTA requirements as prescribed from time to time.

2.3 The Licensee shall not intentionally interrupt the provision of the Licensed Service without giving reasonable notice to its customers and the LTA. This provision shall not, however, apply if the interruption or suspension is due to an emergency or to Force Majeure under Section 13 of this License or to other circumstances that the LTA understands to be beyond the Licensee’s control.

2.4  The Licensee shall not, under any circumstances, tap, decode, monitor, or otherwise access the content of communications, except where expressly authorized by law and upon receipt of appropriate legal authority, 
2.5 The Licensee shall comply with all technical standards issued by the LTA for quality of service, equipment type approval, spectrum management, and other requirements.

2.6 The Licensee shall comply with the quality-of-service standards outlined in Table 1 below:

Table 1: Quality of Service
	Performance Parameters
	Targets/Thresholds

	Latency
	≤ 200ms 95% of the time

	Billing accuracy 
	100% Accurate billing

	Customer satisfaction on overall quality of service
	> 95%

	Compliant resolution time
	≤ 10 days

	Jitter
	≤ 30ms 95% of the time

	Packet loss
	≤ 3%

	Service availability
	≥ 99%



2.7 During the period of this License, the Licensee shall provide to the LTA quarterly reports to include the following:

2.7.1 Number of active subscribers to the Licensed Service and their geographic location represented on a map of Liberia. An active subscriber is one who has accessed the Licensed Service at least once during the reporting period. Subscribers shall be disaggregated into residential, business/corporate, roaming, and other end user segments. 
2.7.2 Monthly aggregate download and upload volume, and connectivity uptime percentage.
2.7.3 Average upload and download speeds of various service/end-user segments.
2.7.4 Summary of end-user complaints/issues/incidents reported to Licensee and how these were resolved. 
2.7.5 Identification of current resellers and equipment retailers, including their License/Authorization number, registered address and contact information.

2.8 The Licensee is not authorized to transmit signals/services directly to International Mobile Terminal (IMT) devices for voice or data communications.  
     
3. TERM OF LICENSE  
3.1 This License is hereby granted for a term of _________ Years from the Effective Date of the License.

3.2 The Licensee shall pay the LTA all fees prescribed or specified in this License

3.3 The Licensee shall furnish the LTA with quarterly requested network performance reports to include all network accounting records and statistics in a format approved by the LTA.

3.4 [bookmark: _Hlk222393921] The Licensee shall submit quarterly gross revenue statements in a format prescribed by the LTA within thirty days following the end of a quarter and shall submit independently audited annual financial reports of the preceding year to the LTA within thirty (30) days following the end of the first (1st) quarter of the current year. Unaudited financial reports shall be accepted for use to invoice the Licensee in the interim, pending the submission of its Audited Financials.

3.5 Unjustified delay in the submission of information stipulated in Section 3.3 and 3.4 of this License and any other requested information shall constitute a breach of this License and the prescribed penalties in Part IX Section 32(1) of the Amended Telecommunications Licensing Authorization Regulations may apply.

3.6 The Licensee shall make an annual contribution of 0.5 per cent of its Annual Gross Revenue into the Universal Access Fund account in accordance with Section 10.2 of the Regulations on the Universal Access Fund established pursuant to Part V of the Act (WHERE APPLICABLE).

3.7  This License shall not be assigned or otherwise transferred to another person or entity without the prior written approval of the LTA.

3.8  The Licensee shall notify the LTA thirty (30) days prior to any change in equity holding of five (5%) percent or more, as well as any arrangements which lead to change of control of Licensee.

3.9  Any entity that becomes a duly authorized successor or assignee to the Licensee through affiliation, assignment, change of control, merger, liquidation, reorganization or otherwise, shall as a precondition to such succession or assignment, be required to execute such documents as are required to confirm that the successor or assignee assumes all of the rights and obligations and will comply with all terms and conditions of this License and applicable regulatory instruments issued by LTA.



4. FINANCIAL OBLIGATIONS
4.1 The Licensee shall pay an Annual License Fee of ___________ United States Dollars (US$_____) plus 3% of its Annual Gross Revenue (WHERE APPLICABLE) for its (LICENSED SERVICE) for each Licensed Year. The Annual License Fee is due twice in each Licensed Year. 
 4.2 The LTA shall issue invoices for payment based on the Licensee’s Quarterly Financial Reports,  pending reconciliation with the Licensee’s Annual Audited Financial Statements.
4.3 The Licensee is obligated to pay all required and applicable GOL taxes and withholding payments. The Licensee shall comply with all new tax laws enacted by the National Legislature of the Republic of Liberia.
4.4 Any invoice that is not disputed and not settled within thirty (30) days of the due date shall incur a penalty in accordance with Section 32(2) of the Amended Telecommunications Licensing Authorization Regulations. Where it is determined that no error was made by the LTA on a disputed invoice, the said thirty (30) day period shall commence as of the date of the original bill if it is established that the service provider was not acting in good faith.

5. LTA REGULATIONS, RULES, ORDERS AND GUIDELINES
5.1 The Licensee shall comply with all applicable laws of the Republic of Liberia, and the Act, Regulations, Rules, Orders and Guidelines of the LTA as may be published from time to time.
5.2 The LTA shall promulgate, modify and amend Regulations, Rules, Orders and Guidelines as prescribed by the Act to reflect new technologies, changes in the market, changes in government policies, and International Telecommunication Union (ITU) policies and recommendations.
5.3 Subject to the Act, LTA Regulations, and any other applicable law(s), and subject to compliance with all applicable government processes and approvals, the Licensee shall be entitled to install equipment and facilities as reasonably required for the smooth operation and maintenance of the Licensed Service.
5.4 All notices required to be given to the Licensee by the LTA shall be satisfied by delivering the notice by hand to the Licensee at the Licensee's last known registered address or authorized agent and via email to (LICENSEE’S OFFICIAL MAIL ACCOUNT)
6. SERVICE COVERAGE
6.1 This License authorizes the Licensee to provide (LICENSED SERVICE), in accordance with Sections 1 and 2 of this License, to cover the entire territory of the Republic of Liberia. 
7. PENALTIES FOR NON-COMPLIANCE

7.1 In addition to any specific penalties or consequences for non-compliance under the Act, LTA Regulations and any other applicable law(s), failure of the Licensee to comply with any condition of this License may result in the LTA taking one or more of the following actions: 

7.1.1 Requiring the Licensee to remedy the breach within thirty (30) days or such other period as is determined by the LTA;
7.1.2 7.1.2 Imposing a monetary penalty on the Licensee;
7.1.3 7.1.3 Reducing the remaining term of this License;
7.1.4 7.1.4 Refusing to renew or extend the term of this License;
7.1.5 7.1.5 Revoking this license;
7.1.6 7.1.6 Taking such other action as is permitted under applicable laws and the Act.

7.2 In applying any sanctions or penalties, the LTA shall ensure that the penalty is proportionate to the non-compliance, and that the financial or other impact of the penalty does not significantly exceed the costs or other public impact associated with the Licensee’s default.
 
7.3 Prior to imposing any penalty for non-compliance by the Licensee, the LTA shall deliver a written notice identifying the specific default that needs to be remedied by the Licensee. 

7.4 In addition to the penalties for non-compliance as provided for in Section 7.1 of this License, the LTA may also apply the provisions of Sections 76 & 77 of the Act. 
7.5 No penalty for non-compliance shall be imposed while the circumstances or related decisions of the LTA are the subject of any judicial review pursuant to Section 81 of the Act.
8.0  AMENDMENT OF LICENSE

8.1 The LTA may amend this License, if:
8.1.1  The LTA and the Licensee agree in writing to amend the License.
8.1.2 Such amendment is required under applicable laws.
8.1.3 The Licensee is given at least six months advance written notice of the proposed amendment;
8.1.4 LTA fully consults with the Licensee and provides justification for the proposed amendment;
8.1.5 LTA takes into account that the amendment shall have only a minimum negative impact on the Licensee and its customers; and;
8.1.6 The LTA decides that the change is required to implement the Act in a manner consistent with the objectives prescribed in Part l, Section 3 of the Act.

8.2 Prior to implementing amendments to this License, the LTA shall notify the Licensee in writing that it is considering the change and consider any comments made by the Licensee in a timely manner.

 9. LICENSE SUSPENSION, REVOCATION OR TERMINATION
9.1 This License may be suspended, revoked or terminated by the LTA under the following conditions: 
9.1.1 If the Licensee is non-compliant with the Act, LTA Regulations or any other applicable law, and said non-compliance constitutes a material breach of this License, and if the Licensee fails to remedy such non-compliance within thirty (30) days or such longer period as may be agreed to by the LTA.

9.1.2 If the Licensee is dissolved or otherwise ceases to provide the Licensed Services.

9.1.3 This License shall be terminated upon the expiration of the initial term identified in Section 3 if it is not renewed in accordance with Section 10.

9.1.4 The Licensee and the LTA may agree in writing to terminate this License.
9.2 Prior to any termination of this License, the LTA may prescribe customer migration or other customer support procedures reasonably required to ensure the smooth transfer of customers to one or more alternative service providers, and the Licensee shall participate in and otherwise fulfill any such transitional requirements.
9.3 No termination under Section 9 shall take effect while the circumstances, issue(s) or related decisions of the LTA are the subject of any judicial review or arbitration proceedings pursuant to Section 11.
10. LICENSE RENEWAL
10.1 Renewal of this License is not automatic. Renewal is subject to the LTA's review process during which the LTA may invite the Licensee for License renewal discussions provided the Licensee has demonstrated compliance with the Act, the Regulations, Orders and Rules of the LTA, other applicable Laws, and this License.

10.2 In the event that the LTA determines to renew this License, in consideration of Sections 7.1 and 10.1 above, the License may be renewed on such terms as may be agreed between the LTA and the Licensee, in accordance with the Act and the processes to be defined by the LTA pursuant to applicable LTA Rules, Regulations, Orders, Guidelines and Notices.
11. REVIEW OF AUTHORITY ACTIONS

11.1  Any order or exercise of authority by the LTA under Section 7 of this License, or any other exercise of authority that gives rise to a dispute that is not otherwise resolved or the subject of any other review or dispute process under the Act, may be submitted by the Licensee for arbitration under the Arbitration Rules of the United Nations Commission on International Trade Law (the UNCITRAL Rules.

11.2 Any arbitration shall be by three arbitrators unless the parties agree to a single arbitrator. Each party shall select an arbitrator and the two arbitrators so selected shall select a third, who shall be the Chairman. In the event the two arbitrators are unable to select the third arbitrator, the third arbitrator shall be selected by the President of the Liberia Bar Association, Republic of Liberia. The place of arbitration shall be in Monrovia, Liberia, and the proceedings shall be in English. Liberian Law shall be the law applicable to the proceedings. The arbitration award shall be final and binding on the parties

11.3  Decisions or actions by the LTA shall be subject to judicial review as provided for under the Act or any other applicable law.
11.4 Prior to commencing any arbitration or other review or dispute process, the Licensee shall notify the LTA in writing of its complaint and request a meeting with the LTA to discuss the complaint. The Licensee shall also prepare a full statement of the nature of the complaint, and deliver the statement to the LTA within thirty (30) days of the date of the LTA's complained of action.

12. TERMINATION OF PRIOR LICENSES & AGREEMENTS
12.1 This License shall be the sole and exclusive authorization applicable to the Licensed Service. Any prior Licenses or agreements between the LTA and the Licensee relative to the planning, design, engineering build out, deployment, operation and maintenance of the Licensed Service are hereby terminated and/or replaced as of the Effective Date of this License.
13. FORCE MAJEURE
13.1 Force Majeure as defined herein is any event beyond the reasonable control of the Licensee including but not limited to Acts of God, insurrection, war, military operations, national emergencies, natural and national disasters, civil disorder or any other extraordinary event that may render the Licensee inoperable. The Licensee shall immediately notify the LTA of a Force Majeure event.
13.2 It is agreed that in the event the Licensee is prevented from enjoying any of the rights and privileges of this License as contemplated herein due to Force Majeure, this License shall forthwith be deemed suspended for the period of said Force Majeure.
13.3 The failure or omission or delay on the part of the Licensee to comply with any of the terms and conditions of this License or to fulfill or perform thereof because of Force Majeure, shall not be deemed to be a breach of this License or a default of same. In the event of Force Majeure, the duration of the term of this License and the period to fulfill or perform an obligation under this License shall be extended by the period of the Force Majeure.







14. FREQUENCY AUTHORIZATION

14. 1 Frequencies required for the provisioning of the Licensed Service are authorized under the Landing Rights Authorization granted by the LTA to the licensee’s Satellite Network Operator (SNO).
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15. SIGNATORIES
Pursuant to Part IV, Section 16(4) of the Act, this License is a unilateral grant of permission from the LTA to provide the Licensed Service in the Republic of Liberia and cannot be regarded as a contract or bilateral agreement. This License is binding on the Licensee, the LTA, their agents, assigns and or successors in interest as though personally named.
This License shall be executed by the Licensee in acknowledgement and acceptance of the terms of the License.
DONE IN PAYNESVILLE, REPUBLIC OF LIBERIA on this _____ day of __________ , 202X.
THE LIBERIA TELECOMMUNICATIONS AUTHORITY
[bookmark: _Hlk208645542]__________________________________            _______________________________
Ben A. Fofana         		                          Emmanuel J. Payegar
     	Commissioner			                    	        Commissioner


__________________________________            ________________________________
                   Patrick R. Honnah        		                          Angela Cassell Bush 
                 	Commissioner		                         	       Commissioner


________________________________
Clarence Kortu Massaquoi
                 		                                     Chairman


                   Acknowledged By: (INSERT LICENSEE REGISTERED NAME)

________________________
NAME & TITLE OF LICENSEE’S AUTHORIZED SIGNATORY














16. DEFINITIONS
"The Act" means the Telecommunications Act of 2007, which established the framework for a permanent independent telecommunication sector regulator.
"Annual Gross Revenue (AGR)" means the total revenue derived by a Licensee from the Licensed Service during a License Year excluding Goods & Services Tax (GST), and any other tax collected by the Licensee on behalf of the Government of Liberia as well as any fees collected by the Licensee on behalf of the LTA.
"Effective Date" means the date written on the first page of this License, being the date the License takes effect and the beginning of the term of the License.
“Frequency Authorization” means the permission granted by the LTA to an SNO to utilize specific frequency(ies)  to provision satellite capacity within the territory of Liberia. 
"Individual License" means a License to establish or operate a public telecommunications network or facility necessary to provide telecommunications service as specified in Schedule A of the Amended Telecommunications Licensing Authorization Regulations.
"Infrastructure" means the basic facilities and systems comprised of network nodes (i.e., switches and/or routers) and the means to connect them (i.e., wired cable or fiber or wireless) for the purpose of communication between endpoints.
“International Mobile Terminal (IMT) Devices” means all mobile terminal equipment, including handheld, portable, fixed wireless, IoT/M2M, and specialized devices, that connect to licensed network(s) in accordance with ITU‑R IMT standards. 
"Liberia Telecommunications Authority"' or "LTA" means the regulatory authority established under the Act;
"License" means the authorizations granted by this instrument
"Licensee" means the person identified on the first page of this License i.e. STARLINK LIBERIA LLC.

"Licensed Network" means the telecommunications network operated by the Licensee in connection with the provision of the Licensed Services. The Licensed Network also includes the Radiocommunications Equipment operated by the Licensee, or provided by the Licensee to end users, in connection with the provision of the Licensed Services.
"Licensed Service" means the service listed in Section 2.1 of this License, to be provided by the Licensee.
“Licensed Year” means any calendar year within which the term of this License is still valid.





17. INTERPRETATIONS
(a) Words denoting the singular shall include the plural and vice versa.
(b) Words denoting persons shall include individuals, partnerships, corporate bodies and any other entities with legal personality.
(c) Any reference in this License to the ACT shall include any regulations or rules made thereunder.
(d) References to any laws, regulations, rules, orders, procedures, guidelines or other instruments shall be read as references to such instruments as amended from time to time.
(e) In other respects, this License shall be interpreted and applied in accordance with the telecommunications sector development objectives identified in the ACT and the intended purpose of the License within the regulatory framework established in the ACT.
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